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peterclewis@gmail.com (828) 242-8538 Durham, NC 27705

< PREVIOUS ROLES >|

Developer, Technology & Network Support April 2013 - August 2015
Anfield Information, Inc.

e Supported an overhaul of the company's existing infrastructure, installing new switches, access points, NAS and
rack equipment to replace aging equipment, and virtualizing the server environment with VMs provisioned in
vSphere

e Maintained employee access to domain resources through Office 365, Exchange 2010 and Active Directory
administration

e Configured DHCP/DNS, GPOs, WSUS, and other intranet services to provide automation of updates, integration
with Office 365, and reimaging via PXE

e Replaced redundant and outdated third-party software with built-in roles to provide web server, FTP, and remote
access through RDP/VPN

e Managed company's VPS to serve sites for internal initiatives and client engagements

e Prepared workstations for staff and notebooks for contingent employees of enterprise clients, providing
comprehensive support and troubleshooting for any hardware or software issues, including personal BYOD devices

e Developed multimedia content and SCORM-conformant courses designed to support enterprise internal training
and sales enablement

Technology Specialist October 2012 - April 2013
Chapel Hill-Carrboro City Schools

e First point of end-user contact for technology infrastructure totaling 1,000 workstations
e | ocal network configuration of switches, wireless devices, thin clients, and virtualized apps
e Site-specific administration of Active Directory accounts permissions, and Group Policy Objects

¢ Rapid network deployment of district-standardized images

Website and Newsletter Maintenance May 2011 - March 2013
The Global Province, William Dunk Partners, Inc.

e Created cross-client e-mail newsletters after formatting/proofing written content and graphic assets, to be sent out
biweekly

e Maintenance of the ~4k subscriber mailing list and its Lyris server

e Continual tuning of SEO items via Google Analytics, ensuring site compatibility, and resolving any issues with
service providers



Assistant Web Developer May 2009 - December 2009
Duke University, Alumni & Development Communications
e Created and maintained content for the http://giving.duke.edu domain

e Created monthly e-mail newsletters sent out to faculty and alumni, and built a landing page for a new e-mail
fundraising campaign

e Researched best practices and emerging web trends to present to project leaders

e Redesigned web sites for the Corporate and Foundation Relations and Duke Annual Fund departments

< EDUCATION >

University of North Carolina at Asheville September 2004 - May 2008
Bachelor of Arts, Multimedia Arts and Sciences

< SKILLS AND EXPERIENCE >

Certifications
CompTIA A+

Systems and Networking
Windows / Linux / OS X / Android & iOS
Windows Server 2008 & 2012
Active Directory and domain administration
IS / Apache / nginx
Hyper-V & ESXi virtualization
Networking hardware and wireless technologies

Front End Design and Development
Adobe Creative Suite

HTML, CSS, JavaScript/jQuery
Package management and version control (Git, Bower, npm)

CMS deployment, configuration and customization (WordPress, Drupal, Moodle)
Media format encoding and optimization

Instructional Design
Adobe Captivate
Articulate Storyline
LMS course loading and compatibility
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